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Background: Monitoring the implementation of self-quarantine procedures for people with 

traveling history, asymptomatic people, people under observation, and suspects become the 

responsibility of primary health care (PHC), yet the heavy workload of health workers in 

health centers due to increasing COVID-19 cases, makes it impossible to run optimally. 

COFIGHT collaborates with PHCs and implements a proactive monitoring approach to 

society. Therefore, evaluation needs to be done to identify the obstacles faced by PHC and 

the solutions offered by the COFIGHT system in responding to the pandemic. Methods: 

This is a qualitative study using the thematic analysis method, conducted in nine PHCs 

located in Sleman and Bantul, Yogyakarta, and Pacitan, East Java, Indonesia during June 

2020. Six of nine PHCs are located in rural areas and three of them in urban areas. The data 

were collected by conducting semi-structured in-depth interviews and analyzing the 

surveillance database from PHC, COFIGHT’s database, and field notes. Results: There 

were several problems encountered by the PHC, for instance, poor quality of education, no 

health protocol evaluation, heavy workload of health workers, passive monitoring, and 

unmonitored traveling history. After the collaboration, the significant results shown were 

personalized education, evaluation of health protocols, reduction in the workload of health 

workers, proactive monitoring, and monitoring of traveling history. Conclusion: Indonesian 

people need reliable health information education by competent medical personnel. 

Therefore, a collaboration between governmental and non-governmental organizations is 

urgently needed to fill the gaps in tackling the COVID-19 pandemic. 


