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This presentation will review and discuss the outcomes of piloting the Social
Accountability as the Framework for Engagement for Health Institutions
(SAFE for HI) Evaluation Tool and peer review process in an Academic Health
Sciences Centre’s Emergency Department. As the third step in a series of
successive studies under the SAFE for HI Project, the piloting of the SAFE for
HI Evaluation Tool and peer review process was a critical step to assess their
real-world ability to evaluate the social accountability of health institutions
who focus on health care service delivery. The piloting of the SAFE for HI
Evaluation Tool and peer review process began in March 2021. The primary
outcome of the pilot study is to gauge the ability of the SAFE for HI Evaluation
Tool and peer review process to identify core, critical elements of social
accountability as defined by the SAFE for HI Project and generate a SAFE for
HI Evaluation Report. The SAFE for HI Evaluation Report will be provided
to the Academic Health Sciences Centre’s Emergency Department to highlight
its strengths and areas to consider for improvements on its social
accountability journey.
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